
 

 

 

 

 

iz-1 miHkksDrk dSlss vkSj dgka viuk laidZ fooj.k viMsV dj ldrk gS\  

 

mRrj % miHkksDrk fuEufyf[kr fodYiksa esa ls fdlh ds ek/;e ls viuk laidZ uacj viMsV dj ldrs gSa 

% 

 gekjs 24X7 Vksy Qzh laidZ dsanz gsYiykbu uacj 19124 ds ek/;e ls 

 osclkbV www.tatapower-dl.com ij dLVej ykWx bu lsD’ku esa 

¼ikFk& https://www.tatapower-ddl.com/myaccount/custome-login.asp½ 

 bZesy ds ek/;e lss customercare@tatapower-ddl.com 

 fMfLVªDV dLVej ds;j lsaVlZ dss ek/;e ls  

 

iz-2 K. No.ls CA No. dk dSls irk yxk,a\   

 

mRrj   

 ykWx bu djsa http://tatapower-ddl.com/   

 dLVej ykWx bu ds nk,a VkWi vkWI’ku ij fDyd djsa] vkSj  

 “viuk CA tkusa” ij fDyd djsa   

 iqjkuk K. No. ntZ djsa vkSj vidk laidZ uacj Ldzhu ij fMLIys gksxkA  

 

iz-3 f’kdk;r ntZ djus ds fy, CA No. t:jh D;kssa gS\  

 

mRrj % fdlh vU; lsok iznkrk ¼cSad] eksckby] xSl] vIykbalsl vkfn½] tkss xzkgd dh igpku vdkmaV 

uacj ;k fdlh buokW;l ;k jsQzsal uacj ds ek/;e ls djrs gSa] mlh rjg VkVk ikoj&MhMh,y miHkksDrk 

ds MsVk CA No. ds lkFk esuVssau djrh gS] rks ;wनीक vkbMsafVfQds’ku uacj gSA 

;g lykg nh tkrh gS fd viuk CA No. eksckby gSaMlsV esa lso j[ksa rkfd bldk mi;ksx dHkh Hkh vkSj 

dgha Hkh dj ldsaxsA  

 

gkykafd vxj miHkksDrk dk eksckby uacj CA uacj के साथ gekjs ikl iathd`r gS rks ml fLFkfr esa 

miHkksDrk dks CA No. ;kn j[kus dh t:jr ugha gS vkSj og dsoy f’kdk;r@vuqjks/k ntZ djrs le; 

viuk eksckby uacj ns ldrs gSaA  

  

vDlj iwNs tkus okys loky & dLVej viMsV 
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 iz- 4 VkVk ikoj&MhMh,y osclkbV ij ykWx bu dh D;k izfdz;k gS\  

 

mRrj % izfdz;k bl izdkj gS % 

 http://tatapower-ddl.com ij ykWx bu djsa 

 “dLVej ykWx bu” ij fDyd djsa vkSj viuk CA No. iathd`r djsa  

 

iz- 5 ikloMZ Hkwy tkus dh fLFkfr esa mls eSa dSlss jhlsV dj ldrk gwa\ 

 

mRrj % ikloMZ Hkwyus dh fLFkfr esa d`i;k ;gka fDyd djsa ] mlds ckn miHkksDrk dk muds viMsVsM 

bZesy vkbZMh ij ikloMZ izkIr gksxkA 

 

iz- 6 ykWx bu dh leL;k ds fy, dgka laidZ djsa\ 

 

mRrj % gekjs 24X7 Vksy Qzh laidZ dsanz gsYiykbu uacj 19124 ij dkWy djsa ;k 

customercare@tatapower ij gesa fy[kssaA 

 

iz- 7 D;k VkVk ikoj&MhMh,y osclkbV fdlh lks’ky ussVofdZax lkkbV ls fyaDM gS\ 

 

mRrj % LykbM’ks;j vkSj ;wV~;wc 

 

iz- 8 D;k osclkbV dks eksckby ds ek/;e ls Hkh ,Dlsl fd;k tk ldrk gS\ 

 

mRrj % gka] osclkbV eksckby Qksu ds ek/;e ls vklkuh ls ,Dlsl djus ds fy, miyC/k gSA bls 

leku ;wvkj,y tSls http:\\www.tatapower-ddl.com ls ,Dlsl fd;k tk ldrk gSA 

eksckby ij fuEufyf[kr lqfo/kk,a miyC/k gSa % 

 fctyh dVkSrh dk fooj.k 

 fctyh fcy dk fooj.k ,oa Hkqxrku dh tkudkjh 

 fiNys rhu eghus esa [kir vkSj Hkqxrku dh tkudkjh 

 viMsV eksckby uacj ,oa bZ&esy vkbZMh 

 u, dusD’ku dk vuqjks/k ntZ djsa 

 lqj{kk laca/kh ?kVukvksa dh fjiksVZ 

 LVªhVykbV ds ckjs esa f’kdk;r ntZ djuk 

 fctyh vkiwfrZ ugha gksus laca/kh f’kdk;r ntZ djuk 

 fctyh cpr djus ds fVIl dh tkudkjh 

 VkVk ikoj&MhMh,y ds deZpkjh dk osfjfQds’ku izkIr djsa 
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