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TATAPOWER-DDL

CEO’S MESSAGE

Tata Power-DDL has established itself as the forerunner in championing the
cause of the communities where it operates in by initiating various programs
for their welfare and development, the guiding principle for which being ‘giving
back to the society’. The company’s vision is to reduce social and economic
inequalities while focusing on education, empowerment and health services.

At Tata Power-DDL, the community welfare initiatives are undertaken under
the brand name SAATHI, a CSR Companion which consists of four pillars:
UNNATI (Women Empowerment), UJJWAL (Support to underprivileged
communities), SANJEEVANI (Promoting Health through provision of water
and health services) and CLUB ENERJI (Environment and Combating Climate
Change). Within our areas of operations, there are 220 JJ Clusters and their
residents form the core of our target population. Special attention has been
given to the underprivileged communities, i.e., people belonging to the AA communities. Our continuous
efforts in this direction has helped recognize the contribution of Tata Power- DDL in its areas of work.

In view of maximizing the positive impact through our interventions, our CSR team has been branded as the
Social Impact Group (SIG). The company’s CSR initiatives are not only limited to implementation and
monitoring but have a proficiency to become embedded within the community by assessing the impact of the
outcomes on the targeted community.

As part of continual improvement in the excellence journey, we at Tata Power-DDL have developed a unique
CSR & AA performance assessment framework. The Index is being tracked through Corporate Scorecard on
annual basis followed by evaluation mechanism for identifying concerned areas, as required. TPDDL’s CSR
Effectiveness Index score for FY 21-22 is 81.50%. Tata Power-DDL was conferred with ICC Social Impact
Award under the category of promoting Gender Equality and Women Empowerment, Highest Participation
Award (Medium category) for Tata Volunteering Week (TVW 16) and Tata Power-DDL won two prominent
awards- Platinum Award under the ‘Best Country Award for Overall CSR Performance’ category and Silver
Award for ‘Best Community Programme’ categories at the prestigious 13th Global CSR Awards 2021. Our
continuous collaboration with Government of NCT Delhi has helped in enhancing the impact of our CSR
interventions.

Our collective efforts have made a positive difference in the lives of people across Delhi. We have grown
progressively frombeing a resource provider to a facilitator and now an enabler for driving positive change.
For this, | would like to appreciate the efforts of internal as well as external stakeholders for their continuous
support and acknowledgement.

This annual report is an attempt to share our CSR journey and roadmap for the Financial Year 2021-22 with
all our customers, NGO Partners, stakeholders and various Tata Group Companies with an outlook to gain
valuable feedback in future potential partnerships to create sustainable communities.

Ganesh Srinivasan

CEOQO, Tata Power Delhi Distribution Limited
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COMPANY PROFILE- TATA POWER DELHI DISTRIBUTION LIMITED

Distributes Servingapopulace = A customer base of Peak load of Distribution area of

electricity in of 1.9 Million 2115 MW* 510 sq. km.
North & 7 Million

North-West *As of une 2022
Delhi

Tata Power-DDL (earlier North Delhi Power Limited) was incorporated in July 2002 as a Joint Venture (JV)
of Tata Power (51% Stake) and Delhi Government (49% Stake) on the Public-Private Partnership (PPP) model.
Tata Power-DDL took over the license to distribute electricity in the North & North West part of Delhi through
a competitive bidding process initiated to reform the electricity distribution sector in Delhi wherein the
erstwhile Delhi Vidyut Board (DVB) was unbundled into Generation Company, Transmission Company and
three Distribution Companies (DISCOMs).

Tata Power-DDL is an electricity distribution company which supplies electricity through its distribution
network at regulated tariffs to around 1.88 million (18.82 Lacs) customers in its licensed area (510 Sgq. KMs.).

Tata Power-DDL’s distribution business is governed by the provisions of the license issued by Delhi
Electricity Regulatory Commission (DERC) for distribution and retail supply of electricity in North & North
West Delhi for a period of 25 years. DERC regulates the working of the entire electricity (power) sector of the
Delhi state, including determination of tariff chargeable to end customers and establishing performance norms
(mainly related to loss reduction, reliability of power supply and customer service delivery). The targets are
set by DERC after taking into account the past performance, existing levels and current operating environment
- ground realities and prevailing norms for other power distribution utilities across India.

In an environment where power distribution utilities across the country are reeling under heavy losses and
experiencing acute power shortages and quality issues, Tata Power-DDL has consistently over achieved its
targets and scripted an unprecedented turnaround story. In a span of 20 years, the AT&C loss levels have been
reduced from 53% to 6.80% (a decline of 87% as against a countrywide average of approx. 18%) - showcasing
one of the few success stories of the PPP model post implementation of distribution reforms. Besides, major
improvements have been effected in the reliability of network and customer services. The key differentiating
factor has been the optimal and effective deployment of technology interventions and people development.
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To ensure reliable power supply and to provide best in class service to its customers, Tata Power—DDL has
implemented several world-class technologies such as Advance Distribution Management system or ADMS
which is designed to replace the conventional SCADA-DMS-OMS system with features like real-time
integration of Smart Meter and Distributed Generation Data leveraging single data model from GIS, Integrated
GIS for instant services and integration of other Technologies such as Advanced Metering Infrastructure
(AMI), Automated Demand Response (ADR), Smart Street Light Management system, Field Force
Automation, Upgraded Network, Integrated Toll Free Helpline Number etc.

Over the years, the company has received accolades in several areas like Innovation, Operational Efficiency,
Technology, Safety, CSR / Social Impact, GIS, Business Excellence, Policy Advocacy etc. Tata Power-DDL
is also the first Indian utility to be a member of Global Intelligent Utility Network Coalition (GIUNC) which
is a coalition of 14 power utilities worldwide and is working towards accelerating the development of common
standards, technology solutions and processes for intelligent networks.

Based on emerging customer requirements, new product and service offerings like Roof Top Solar, ESCO,
Home Automation, Electrical Vehicle (EV) charging station etc. are being focused upon. Tata Power-DDL
being a Centre of Excellence for distribution business provides support to parent company by facilitating
replication and implementation of distribution businesses practices as part of business development, both
nationally and internationally. TATA Power-DDL has also been empaneled as “first Utility Channel
Partner" with Ministry of New & Renewable Energy, Govt. of

India and has also received the highest honour rating of SP-1A as a “System Integration Grading for Solar PV
projects”. The company is now working on setting up a Smart Grid with the integration of Roof Top Solar,
Energy Storage, E-charging of electric vehicles, Home Automation etc. in its network. These initiatives offer
new growth opportunities for employees of Tata Power-DDL.

Tata Power-DDL is focused and committed to the road ahead and is exploring new opportunities to replicate
its experience of distribution reforms both in India and abroad. It is leveraging its unique learning and skillsets
solely and in collaboration with leading utilities and technology providers like GE, IBM, Enel, Omron, 3M,
Panasonic, AES, Mitsubishi etc. in the areas of communications & smart grid technology, change
management, customer service delivery and business process re-engineering.
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CORPORATE SOCIAL RESPONSIBILITY AT TATA POWER-DDL

“IN A FREE ENTERPRISE, THE COMMUNITY

IS NOT JUST ANOTHER STAKEHOLDER IN
BUSINESS BUT IS THE VERY PURPOSE OF ITS
EXISTENCE.”

Jamshetji Tata, Founder

The philosophy of Corporate Social Responsibility as practiced by Tata Group is a legacy of its founders. At
Tata Power-DDL, rich heritage and the unmatched legacy of Tata Group for holistic development of
underprivileged communities, societies & nation becomes the guiding force for adoption of community
development initiatives. The community outreach programs, working on the lines of triple bottom line
approach, aim to serve key communities in a systematic & planned way. The initiatives undertaken by the
Social Impact Group at Tata Power-DDL are categorised into heads (4E wise) namely: Education,
Employability, Entrepreneurship and Environment.

For Tata Power-DDL, improving the living conditions of the downtrodden, empowering the economically
weaker and emancipating the socially underprivileged sections of society are the very foundation of its success.
One of the unique selling points of the CSR initiatives at TATA Power-DDL is the strong culture of employee
volunteerism and participation in its initiatives and programs. The synergy between top level management,
employees and volunteers make for a holistic team focussed on the development of society and the community
it serves. Societal Value Creation is an integral part of Tata Power-DDL 2.1 Lakshya 2023 which focusses on
empowering 1 million slum consumers in licensed area.

TATAPOWER-DDL

Tata Power-DDL 2.1
Lakshya-2023

Operational Societal Value Shareholder Value
Excellence Creation Creation

Zero Harm Culture ¢
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TATA POWER-DDL- CORE VALUES, VISION AND MISSION

TATAPOWER-DDL

CORE VALUES

Tata Power-DDL is a value-driven organisation and our
Six Core values are an integral part of our work culture.

INTEGRITY

Conduct our business activities fairly with honesty and transparency
so that they stand the test of public scrutiny

EXCELLENCE

Constantly strive to achieve the highest possible standards in our day-to-day work
and the qualily of services

UNITY

Work cohesively with all our stakeholders to build strong relationships based on
tolerance, understanding and mutual co-operation

UNDERSTANDING

Show respect, care, compassion and humanity towards our colleagues and customers
and work for the benefit of the communities at large

RESPONSIBILITY

Be responsible and sensitive to the communities and environment and always ensure
thal whal comes from Lhe people also goes back Lo tlhem many limes over

AGILITY

Work in a speedy and responsive manner and be proactive and
innovative in our approach
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OUR VISION

To be the most trusted and admired provider of reliable,
competitive and sustainable power and services using
technology and innovative solutions and be the utility

of choice for all stakeholders.

OUR MISSION

Innovate to deliver world class services to the consumers

Create benchmarks to become a global utility leader with
energy efficient services and clean energy solutions

Achieve excellence through safety, technology adoption,
collaborations and teamwork

Reach out and engage in community development
programs and initiatives

Empower employees, enrich creativity
and enhance learning

With you Ao — St
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TARGET COMMUNITIES: GEOGRAPHICAL SPREAD

The target communities cover all the inhabitants residing in 220+ JJ clusters and resettlement colonies,
unauthorized colonies and villages falling under Tata Power-DDL’s area of operation (North and North West
Delhi) and other business development locations. These are inhabited by 2, 00,000 households/Jhuggi Jhopris
which form the key community. These clusters are scattered and have minimal civic amenities. Majority of
the residents are migrants who drifted from their native place to Delhi in search of better living and
employment opportunities. The individuals residing in these clusters face basic problems of employment,
health, hygiene, education and infrastructure. The analysis of poverty levels of these areas reveal that majority
of the population is from the Below Poverty Line (BPL) category, which reflect the deprivation and
vulnerability of these people. A demographic profiling & Socio Economic survey showed that these residents
are illiterate and do not have access to potable water, health facilities and skill development training which act
as a barrier in their path of development. These clusters also have a very high representation of SC/ST
communities that further emphasizes on the need for inducing various developmental initiatives for
underserved communities.
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CSR PILLARS - TATA POWER-DDL

WATAPOWER-DDL

gar Aetferaeor

Empowering women
and youth, enhancing
their socio-economic
conditions

Women Literacy
Centres

Entrepreneurship
development program

ABHA, the change
agents

Vocational Training
Centre — Gender
Sensitization

Entrepreneurship
Development Program
(SHGs) inclusive of
Paper Cup

21T
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\
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Providing support to
SC/ST communities on
the lines of TAAP

Roshni- Soft skill
development for
adolescent girls

School Counselling
Program

Scholarship in
professional courses
and Mentor-Mentee

Meri Paathshala Project

-

»
X -
Fzorz Taveen

Supporting healthy
lives, providing health
services at doorsteps

Mobile dispensary

RO Water Plants
Blood Donation camps

Project Arogya —
Combat Malnutrition

Non Communicable
Diseases — Awarness
Project in JJ cluster

TATA POWER

Jiwo Power Sel

Combating climate
change through
innovation and
awareness

Climate change-
Sensitising the future
generations

Harit Ek Pahel-
Improving green cover

Urja Mela
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CSR FRAMEWORK AT TATA POWER-DDL

E . Impact
Identification Selection of Xecution & measurement

- of Implementin
intervention g partners

Monitoring and
of Projects Capturing evaluation

i feedback

areas as per Project
need Development from NGO
assessment and Partners &

in the Approval other
communities stakeholders

OBJECTIVE OF THE CSR PROJECT

Holistic development in the lives of people residing in JJ clusters, resettlement colonies,
unauthorized colonies and villages in Tata Power-DDL licensed area of supply and the
geographical locations of Tata Power-DDL business development projects.

Development of active & long term association with communities around for sustainable,
replicable & scalable projects of Education, Livelihood, social entrepreneurship and
empowerment of underprivileged sections of JJ clusters & Resettlement Colonies,
unauthorized colonies and villages.

Inclusion of employees for value creation/contribution in these communities through
volunteering
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TATA POWER-DDL- CSR LINKAGE WITH UNITED NATIONS’ SUSTAINABLE
DEVELOPMENT GOALS

NO GOOD HEALTH QUALITY
POVERTY AND WELL-BEING EDUCATION

v | hl

LINRNALL LIIWAL, SANJEEVANI UNNATI , UJJWAL

SANJEEVANI

GENDER CLEAN WATER DECENT WORK AND
EQUALITY AND SANITATION ECONOMIC GROWTH

4

UNNATI, UJJWAL SANJEEVANI UNNATI, UJJWAL

1 REDUCED
INEQUALITIES

o

=)

1 CLIMATE
ACTION

<>

CLUB ENERIJI

1 PARTNERSHIPS
FOR THE GOALS

b 4

UNNATI, UJJWAL,
SANJEEVANI &
CLUB ENERIJI

UNNATI, UIJWAL

“Sustainable Development Goals is more than a goal. It is our responsibility
to our planet and future generations.”
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Women Literacy Centre

A large section of the female populace residing in JJ
clusters of North and North-West Delhi are illiterate
and never had the opportunity to enrol themselves in
schools and colleges. Tata Power-DDL identified this
concern as one of the intervention areas and started the
Women Literacy Program in 2006-07. Under this
program, an educated woman from the community is
identified as an instructor and her house serves as the
classroom. The classroom is equipped with a
computer having a built-in speech-based learning
software provided by Tata Consultancy Services
(TCS), a Hindi newspaper, small library facility, a
blackboard, display charts and stationary items to
support the instructor.

Along with imparting Functional literacy, the
beneficiaries are also given awareness sessions on
25000 2359? _______________ 22843 health issues, sanitation and safety. The timeline of

the module is six months and the duration of classes

make their own signatures instead of a thumbprint,
operate their bank account and can even help their
children in studies. This program also empowers these
women financially as many choose to become
instructors after completing the functional literacy course. Exams are conducted to measure the competency
and efficiency of the WLC beneficiaries after which a certificate is provided to each beneficiary in which their
grades are declared. Therefore, it creates a sense of achievement and satisfaction to beneficiaries within their

20000
is 1.5 to 2 hours each day, six days a week. This way
15000 . . .
0439 10279 each Centre imparts functional literacy to 60 women
10000 in a year. The program has seen great success over the
5000 I I years. They can now read, write, travel on their own,

FY 19-20 FY 20-21 FY 21-22

ETOTAL mSC/ST
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community. The program with an initial strength of only 2 WLCs has grown to 350 WLCs today and in FY
21-22, 22843 beneficiaries were targeted.

ABHA

Many beneficiaries of WLCs post completion of
the functional literacy course are recruited as
ABHA (brand ambassadors) in their respective
communities wherein they promote and sensitize
communities about various CSR programs like
vocational training, free health services through
mobile dispensaries, scholarship program, etc.
ABHASs assist the community in availing benefits
of Tata Power-DDL’s CSR initiatives and work as
first consumer-contact points.

ABHA Currently 841 women are designated as ABHAs
1000 and are working dedicatedly in the community.
Monthly sessions are organized for regular

841 841 841
800
600 monitoring and capacity building of associated
396 ABHAs. ABHA Program has benefitted 3412
400 I - - community women till FY 2021-2022.
20
) |

FY 19-20 FY 20-21 FY 21-22
ETOTAL mSC/ST
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Entrepreneurship Development Program

The Entrepreneurship Development Program (EDP)
was started in 2015, to provide avenues of financial
autonomy to our female beneficiaries. The objective
of the program was to develop a community platform
for women by forming their Self-Help Groups
(SHGs), link them to financial institutions like banks
.. and explore different livelihood opportunities for
y them based on their skills and interests. Till FY 22,
" more than 200 SHGs have been trained in various
trades like face mask preparation, Hand sanitizers
packaging, Jute- based products, sanitary napkins

packaging, Macramé work, home décor items, chocolate making, soft toys making, bangle making, etc.

EDP
2000 1810 1810
1500
1000 738 738 750
- I I I =
. [ ]
FY 19-20 FY 20-21 FY 21-22

ETOTAL mSC/ST

Through these small ventures, women have started
earning in the range of Rs. 5000 to Rs. 8000/- per
month. At the expansion stage, these women are
also being given knowledge and skills regarding
marketing strategies. In order to promote their
products on the external platform, various
exhibition-cum-sale units have been organized by
SHG Women and as a result, a lot of orders for
various SHG products were received from different
corporates. The products were also highly
appreciated for their make and quality at these
events. Recently, the groups have also started

receiving orders from big organizations like Vistara Airlines, Parishodna, TAJ Hotels, TCS, etc. Many of the
women entrepreneurs have improved their lives through this program and have also developed confidence in
themselves to prosper in life. This will not only provide them with opportunities to earn but will also help

them to improve their quality of life.



“ e Tlon- Sty

TATAPOWER-DDL

FY 21-22

Vocational Training Centre

~ Vocational Training Centres (VTCs) were
set up to provide livelihood opportunities to
unemployed youth & school drop- outs
enabling them to become employable and
earn a living. Tata Power-DDL runs 20 such
centres and 1 special centre for differently
abled known as Shad Training Centre. All
these VTCs are located in proximity to the
communities to ensure ease of access to the
beneficiaries especially women. Training in
various  vocations  like  computers,
electrician, stitching, tailoring, beautician,
retail chain, office assistant, hospitality
management etc. is given at these centres.

Vocational Training Centre
These courses are selected as per need

7000 212 assessment surveys carried out by our NGO
21

6000 Log Partners. All the vocations provide high
5000 206 placement prospects to the beneficiaries and
4000 204 also enables them to start their own ventures.
3000 ;82 6626 youth pursued various courses at our VT
2000 195 centres in the last Financial Year (2021-
1000 196 2022).

0 19.4

FY 19-20 FY 20-21 FY 21-22

N Total W SC/ST == No of Centres
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Tutorial Classes

The socio economic status of the families
residing in our JJ clusters proves to be
obstacle in imparting quality education to
their wards. Poor quality education, lack
of infrastructure within schools and a
disorganized evaluation system, all lead to
loss of interest in studies adding to the
dropout rate. After voluntarily dropping
outof mainstream education system, these
wards who are still in their teens, either get
entrapped in anti-social activities or start
working in order to support their families.
These teens are underpaid, and are
vulnerable to various addictions. This
aggravates the problem of child labour
leading to exploitation at their workplaces.

Tutorial Program _ _
Tutorial classes are provided to

school going students of standard I-

2000 1667 1714 X wherein they receive free
1500 supplementary education. A
qualified teacher is appointed who

1000 771 667 helps the students complete their
<00 l homework and solve general queries
. regarding various subjects like

Mathematics, English, Science, etc.

FY 19-20 FY 20-21 FY 21-22

HTOTAL mSC/ST

“Educate a man, you educate an individual. Educate a woman and
you educate a family.”
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Education: ROSHNI- Soft Skill Training for Girls

Often girls from underserved communities,
lack the opportunity and guidance required
during their formative years, due to various
cultural and social barriers. In order to bridge
this gap, a soft skills training program was
specifically designed for adolescent girls,

The Roshni Foundation & Academic support
program focus extensively on Life Skills
Training, ability to interact with people,
demonstrate pleasing demeanour, ability to
put forward own opinion before others, ability
to give speech in public, oriented towards goal
and basic written English skills, spoken
English,  Grammatical  errors,  Exam
preparation tips, Time management awareness
of college admission process imparted by professional Trainers.

With the impact of the program and based on
the self-evaluation, more than 70% have
6000 reported higher confidence and a significant
number of Roshni beneficiaries are now

Soft Skill Development Program

5000
pursuing higher education from University of

a000 Delhi Colleges, Diploma of Air Hostess from

3000 2606 Franklin Institute. 5212 students from 17

2000 I Govt. schools benefitted from the skill
development program.

1000

FY 19-20 FY 20-21 FY 21-22

B TOTAL mSC/ST
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Education: Meri Paatshala

Tata Power-DDL “Meri Pathshala” program
started in FY 2019-20 with the objective to
bring every underprivileged out-of-school
child into formal schooling. Under the
program, Tata Power-DDL supports Delhi
government by providing quality education to
out-of-school children of 10 STCs (Special
Training Centres) every year for 5 years in
terms of Digital Class Rooms, Education &
Stationery Kkits, school uniforms & shoes,
indoor and outdoor sports items, graffiti works
in the (STC) class rooms and conducting
motivational sessions, ice breaking &

educational games, fun and outdoor activities etc. by Professional SIG team and other volunteers from
different departments. This program benefitted 1320 students of 20 STCs in FY 21-22.

BPS Level Employability Training

Tata Power- DDL in association with Tata
Consultancy Services (TCS) organizes BPS-
level Employability Training along with
facilitation for employment to the graduate
beneficiaries of underprivileged communities.
In FY 21-22, 44 beneficiaries were covered as
part of the TCS Employability Training.
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Employability: Scholarship for the students pursuing professional courses

800
700
600
500
400
300
200
100

Scholarship to Professional
Degree/Diploma Courses

737

FY 19-20 FY 20-21 FY 21-22

M Beneficiaries

Under the ambit of Employability, Tata Power-
DDL started distributing scholarship to
students pursuing various professional courses.
The SC/ST students are selected on means-
cum-need basis after accepting
recommendations from the Principals of the
respective Government Institutions and are
nominated by the Principals of respective
Institutions in our operational area. They are
provided financial assistance to meet their
annual tuition fee and lab charges etc.

Tata Power-DDL also offers Internship /
Industrial training to these students to meet
their subject curriculum which gives them
some practical exposure in various departments
of the company and increases their chances of
employability after completion of their
respective degree course. Over 7000 students
pursuing technical & professional courses like
ITI, Diploma, Engineering, Graduation & post-
graduation courses from reputed Technical
Institutions and university colleges have been
supported since 2007. 737 students of AA
community were awarded scholarships in
the FY 2021-22.
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Employability: Mentor Mentee Program for ITI Students

Mentor Mentee Program

350
300
250
200
150
100

50

300

FY 19-20 FY 20-21 FY 21-22

mTOTAL

The 4™ Phase of Mentor-Mentee program for the ITI students under the Tata Affirmative Action Program has
been successfully carried out in the year 2021-22, wherein students from ITI’s pursuing different trades were
mentored by 51 employees (mentors) of Tata Power-DDL throughout their academic session. 163 students
(mentees) from 4 ITI’s (ITI Jahangirpuri, ITI Dheerpur & ITI Mangolpuri & ITI Narela) were benefitted
through the Mentor-Mentee program in FY 21- 22.

Entrepreneurship: Support to AA Vendors

o

TATAPOWER-DDL

Affirmative Action Policy

Tata Power-DDL believes in the prindple of sodal equity and justice and hence the
interventions encompass needs of the socally & economically weaker sections at large,
specifically Scheduled Caste and Scheduled Tribes. Tata Power-DDL recognises in bringing
about an overall economic development in the sodety by aeation of egual opportunities
and inclusive growth for all sections of the sodety.

CODE OF CONDUCT

TATA Power-DDL will neither practice nor support conscious discrimination in any form
and recognises that diversity in the workplace positively impacts business.

TATA Power-DDL will promote positive discimination in the employment of applicants
belonging to disadvantaged sections of the sodety induding Scheduled Caste &
Scheduled Tribe communities, if such applicants possess competitive skills and job
credentials.

TATA Power-DDL's selection of the business partner is not based on any consideration
other than normal business parameters. In case of equal business offers,
TATA Power-DDL will encourage business partners belonging to a socially disadvantaged
sections of the sodety including Scheduled Caste & Scheduled Tribe commumnity.

TATA Power-DDL will make all efforts for up skilling the employees and upgrading the
skill level of the employees from disadvantaged sections of the sodety by providing the
required trainings.

TATA Power-DDL will have a partnership program with Schools and Educational
Institutes to assist in upward mobility of talented children and youth from marginalised
communities by increasing access to quality education through Finandial Aid, Trainings
& Counselling etc.

TATA Power-DDL will have policy and necessary information avaiiable on its internal and
external communication channels to encourage application from disadvantaged
sections of the sodety including Scheduled Caste & Scheduled Tribe community

TATA Power-DDL will have a Cross Functional AA Apex Committee which is led by CEO. The
Committee will guide and review the AA initiatives, incorporate the Prindples and provide
strategic direction.

TATA POWER DELHI DISTRIBUTION LIMITED
(A Tt Powes wec Debi Gremmment Joim Verfuns )
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Tata Power-DDL shares its expectations with the identified/potential AA vendors for providing goods &
services and does necessary handholding/development to groom them. One dedicated resource from Contracts
department looks after acquisition and development of AA vendor and also works as single point of contact
for AA entrepreneurs/vendors. As a result, the range of products and services being procured from certain
vendors are on the rise and number of vendor’s touch base and business volume base have increased over the
years. 13 AA vendors were associated with Tata Power-DDL in the year 21-22.

Employment: Recruitment at Tata Power-DDL

For campus interviews, such as Colleges/ Institutes/ Universities are chosen where AA community population
is on the higher side. Further, relaxation in eligibility criteria is also given to AA candidates at the time of
Recruitment and Pre-placement hands- on-training is also given to Polytechnic candidates. In FY 21-22, many
AA beneficiaries have been given the opportunity to associate themselves with Tata Power-DDL and some of
Affirmative Action (AA) program beneficiaries have been enrolled on the payrolls of Tata Power-DDL after
successfully clearing the aptitude tests and interview. They have joined the organization for different work
profiles.

“Education is the most powerful weapon which you can
use to change the world.”
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SANJEEVANI

BETTER HEALTH

Mobile Dispensary

=

Lack of sanitation and unhygienic
living conditions of the residents of
JJ Clusters have always been
resulting in poor health indices. This
adds to their already fragile age and
inability to travel alone to
hospitals/clinics. To overcome the
challenges, Tata Power-DDL under
its SIG-Sanjeevani program, has
been running 4 Mobile Dispensaries
for the benefit of the inhabitants
residing in 220+ JJ Clusters,
resettlement, unauthorized colonies
and villages at their doorsteps by

providing basic healthcare facilities, where there are no permanent health facilities / Mohalla clinics available
nearby. The services include free consultation, medication and sensitization on various topics related to health
and hygiene. The activities of Mobile Health Dispensariescovered two times a week and there are diversions
to cover the aforesaid activities due to its wider approach and flexibility in terms of spatial area and population.
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Mobile Dispensary Units

110244
98034

FY 19-20 FY 20-21
s TOTAL === No of Vans

126972

FY 21-22

More than 120000 people have been
benefitted in the FY 2021-22 through the
initiative. Apart from, focused sessions were
taken up at JJ Clusters and Vocational
Training-cum-Tutorial ~ Centres,  where
awareness sessions on lifestyle diseases,
sanitation, general cleanliness and personal
hygiene were conducted by the Mobile
Dispensary Doctors & Para medical team.
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PURE: Purified RO Water at Economical Price (ATW Machine)/ Ultra Filtration Plant

Depleting water quality in the water
sources including wells due to
various factors including
contamination due to industrial
waste without proper treatment was
a growing  concern  which
predominantly affect the slum areas
of Delhi, particularly JJ Clusters.
While Delhi Jal Board was working
to address the issue, it was also
necessary to have multi- stakeholder

engagement to collectively work in this direction. In order to address the challenges faced by JJ Cluster which
were its neighbourhood community as well as low-end customers Tata Power-DDL has installed 97 Industrial
RO Plants in the JJ clusters (slums), resettlement colonies, Government Educational Institutions and Delhi
Metro stations for the benefit of the inhabitants, students and metro commuters. Also, 16 SHG Women are
engaged for the day-to-day operations of the RO Plants installed in the JJ clusters & Delhi Metro stations at

16 locations.

395000
390000
385000
380000
375000
370000
365000
360000
355000
350000
345000
340000

ATW RO Plant
390000
-7
375000
358403
FY 19-20 FY 20-21 FY 21-22

mmmm No. of Beneficiaries === No. of RO Plants

100

90

The RO Plants having water
purifying capacity of 500 LPH
(Litre per Hour) directly benefitted
3.75 Lakh people every day. The
initiative also provides two-pronged
solutions. Firstly, it address the
drinking water issue for the
communities (slum dwellers from
disadvantaged sections of society).
Secondly, it provides a sustainable
livelihood option for the Women
Self Help group Members engaged
for the day-to-day operations of the
RO sites in JJ Clusters & Metro
stations, earning their additional
household income from each RO
Unit.
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Blood Donation Camp

m - =

[ .';.3 K i g Tata Power-DDL in association
with Red Cross Societyorganizes
blood donation camps wherein
employees, family members and
consumers  contribute  towards
saving lives in distress. Being a
@ corporate donor, Tata Power-DDL
~ employee can avail facilities from
Red Cross’s blood bank through a
doctor’s prescription. Tata Power-
DDL has received many awards by the Indian Red Cross society for its contributions. Till FY 21-22, Total
222 units of Blood were collected on account of the Blood Donation Camps for the patients in need.

Project Arogya

Our Health services so far has been
providing basic healthcare
facilities, include free
consultation, medication and
sensitization on various topics
related to health and hygiene. It
has been recognized by World
Bank / UN / Government of India
that preventive health care is more
important in  making the
community healthy. Nutrition is
one of the critical areas to
eradicate morbidity, anaemia,
mortality and stunting among the children of 0-5 years and pregnant women. Keeping the above aspect in
thought, Social Impact Group started working towards preventive health care initiative among the community
and launched the Arogya Project in Oct 2019 at one ofour JJ Clusters Udham Singh Park, Wazirpur Industrial
Area in association with the NGO Eduequest and support of the Abhas of the area. The objective of the project
was to create awareness andfacilitating desired services to bring every child and pregnant women out of the
prevalence of Malnutrition.
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Project Arogya
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M Beneficiaries

Modality of the Program

The Arogya camps are organized once in a week by the doctor and para medical team of mobile dispensary,
where the mothers and pregnant women are educated on food for them, children and babies through videos,
charts and how to make healthy food with different type of recipes. They are also educated on the importance
of food distributed from Aanganwadi. Most of the children are now attending the Aanganwadi for meal. The
Abhas engaged in the project are also taking the children to the Aanganwadi. Apart from this, check-up on
Blood Pressure, Blood sugar, measurement of weight and height, distribution of Vitamin D & Iron tablets to
the children and pregnant women and taking regular follow up of the children and the women are done through
the Abhas.



9

TATAPOWER-DDL

FY 21-22

Eye Camp
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The focus of this initiative is to include the
Elderly community by providing eye
checkup  facilities. The  associated
institution, Parmanand Hospital provides
doctor and equipment free of cost and are
conducting free Eye Camps in
communities. In FY 21-22, under the “Free
Eye Check-up” initiative, 3 camps were
organized in association with Sant
Parmanand Hospital at  Sultanpuri,
Mangolpuri and Jahangirpuri Vocational
Training centres, where we have been able
to reach out to more than 200 Beneficiaries
in the age group of 50 & above. Out of 200
candidates, doctors has referred 38
candidates for Cataract operation.

“It can be said that there are four basic and primary things that the mass of people in a

society wish for: to live in a safe environment, to be able to work and provide for

themselves, to have access to good public health and to have sound educational

opportunities for their children.”
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Club Eneriji

In the present scenario, electricity demand is
rising all over the world, more so in
developing countries. To bridge the gap of
demand and supply of power, it is imperative
to ensure judicious usage of electricity
consumption at domestic and commercial
level. Considering the limited quantum of
fossil fuels available, ‘Electricity Saved is
Electricity Generated’ becomes the mantra
for sustaining the growth and development.
The need of hour is conservation and
judicious use of electricity. To make a
difference to the rampant power crises and
the general lack of concern and awareness,
years back a lamp was lit, to spread the light
of awareness on Energy Conservation.

Club Enerji, is a unique initiative of Tata
Power-DDL and is based on the maxim of
‘Collaborating to Conserve’. Tata Power-

DDL Club Enerji was formed in October 2004. It is a mass sensitization program to bring in attitudinal &
behavioural changes among the residents of our distribution area. Every year, schools are selected for
organizing sensitization sessions on the basis their willingness and commitment to support Tata Power-DDL’s
drive. The students of Club Enerji member schools have been sensitized through online and offline modes
through-out the year 2021, on the topic of Energy Conservation, Air Pollution, Renewable Energy, Safety,
Ethics, Health and Hygiene, through various sessions conducted by Team SIG and DMs/ZMs of Tata Power-

DDL.



TATAPOWER-DDL wich you AL~ Stdﬁ/

FY 21-22

Under Club Enerji Phase-XIV

Club Enerji 59,416 students have been
60000 59416 sensitized.  Adhering  covid-19
59000 guidelines and limitations of the
58000 e same the concept of decentralized
s000 e Mini Urja Mela has been introduced
56000 S5416 in this FY where schools of same

sso00 .- 55000 district have been called at a centre

54000 place to compete in various theme

53000 based competitions like Drawing

52000 Competition, Essay (Hindi &

FY 19-20 FY 20-21 FY 21-22 English) and Calligraphy (Hindi &

H No. of students sensitized Eng"Sh)- However, due to new

COVID-19 omicron variant we

have completed left over districts through online mode. After the successful completion of all the Mini Urja

Mela, Mega URJA MELA was organized on 23" Feb, 2022 at CENPEID, Tata Power-DDL Learning Centre

where winners of Mini Urja Mela have been invited to compete at state level. The theme of this year’s URJA

MELA was linked with Energy Conservation Day 2021 i.e. making people aware of global warming and
climate change and promote efforts towards saving energy resources.

Harit Ek Pahel

Taking inspiration from the quote of
Warren Buffet “Someone’s sitting in the
shade today because someone planted a
tree long time ago” Tata Power-DDL
initiated mega plantation drives called
“Harit Ek Pehal”.
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Plantation Drive
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M Tree Plantation

We planted around 30,000 saplings, in the year 2021-22. These saplings were planted at various schools,
RWA’s, Parks, employee residential areas and various office locations of Tata Power-DDL. The saplings
planted were procured from private nurseries as well as the Forest Department. To achieve self— reliance, Tata
Power-DDL is in the process of developing its own nurseries with a wide variety of saplings.

“Business need to go beyond the interest of their companies to the communities they serve”
-Ratan Tata
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VIKLANG MARGDARSHAN KENDRA

An estimated 10% of the world’s population experiences some form of disability or impairment (WHO Action
Plan 2006-2011). Most differently abled individuals are considered as dependents for their entire life. The
situation gets even more difficult when the individual is from an economically disadvantaged section of
society, as they cannot afford various medical aids and equipment. Tata Power-DDL, in association with
Viklang Sahara Samiti, runs Viklang Margdarshan Kendra, wherein information and services for the
differently-abled is provided and public advocacy & litigation for them is carried out, especially for those from
the needy sections of the society.

Vikalang Margdarshan Kendra

16000 15131
14000
12000
10000
8000
6000
4000
2000

FY 19-20 FY 20-21 FY 21-22

i No of PWD Beneficiaries

The centre provides counselling services and assistance to these people in obtaining a disability certificate
from concerned hospitals, getting an identity card for the differently-abled, rail pass, bus pass, scholarships
for differently- abled students, and their inclusion in the disable pension scheme of MLAs & Counsellors,
financing differently-abled individuals for starting their own entrepreneurship ventures at a micro level etc.
IN FY 21-22, 15131 beneficiaries were benefitted by the program.



9

TATAPOWER-DDL

EMPLOYEE VOLUNTEERISM

Volunteering Activities at TATA Power-DDL

At Tata Power-DDL, we believe in the philosophy of giving back to
society. Employees are encouraged to be the agents of change who
create a beautiful community wherein everyone coexists peacefully. We
continuously strive to engage employees & business associates in
various volunteering activities through different CSR initiatives
throughout the year. Tata VVolunteering Week is one such platform, held
bi-annually, across Tata Group companies. Herein, volunteering is not
just for the employees, but their families are also welcome to serve the
communities. Volunteers have a whole gamut of activities to choose
from such organizing Personality Building sessions, Career counselling,
Voter Awareness session, Community Reach Out Program (CROP),
Sports meet for beneficiaries of VT Centres, Tree Plantation,

Walkathons, Drug de- addiction camps, Blood Donation Camps, Hands
of Warmth activity, Book donation, Roti bank initiative, Cleanliness
drives, Health and Hygiene Kits distribution etc.

OLUNTEERING 17

- giesa oo W
il 31" March 2022 ——s

3"!

BE A SUPER

SPREADER OF SMILES

“with you Haw-Stof

TATA
VOLUNTEERING
WEEK

The 16" edition of Tata
Volunteering Week witnessed
participation  from 14542
Volunteers.

A total of 327 activities were
conducted during the month
long event.

Tata Power DDL is the winner
of Highest Participation Rate
Award in Medium category
for clocking a total of 43045
volunteering hours during
TVW 16.

During Tata Volunteering
Week’s 17" Edition, a total of
7588 volunteers engaged in

various activities and clocked
22073 volunteering hours.
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Tata Volunteering Week’s 16th Edition was organised from 5th September to 7th October 2021. The theme
for this year’s edition was ‘The Power to Change the World is in your Hand’. The month long event
displayed the power of collective action and how it can create ripples of change in the society. The 17" Edition
of Tata Volunteering Week was held from 3™ March to 31 March 2022. The theme for TVW 17 was “Be a
Super Spreader of Smile”. A total of 140 activities have been recorded. In FY 21-22, Tata Volunteering
Week-16 and 17 were successfully conducted through collective efforts of all Tata Power-DDL employees,
SLT members and our Business Associate employees. The year also witnessed active participation of
employees at different Business Development locations who came up with unique activities, various theme
based sessions, Cleanliness drives, distribution of Kits etc.

Employee Volunteerism
70000 66178
61543
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30000
20000

10000

FY 19-20 FY 20-21 FY 21-22
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CSR at Business Development Locations: Lucknow and Ranchi

Tata Power-DDL has been expanding its core services across the country which also adds to the company’s
responsibility to provide support services in such areas. CSR initiatives were started in Ranchi(Jharkhand) &
Lucknow (Uttar Pradesh) in 2017-18 to promote employment, education, environment & empowerment
through programs like VVocational Training, Women Literacy Centre, Self Help Groups, Club Enerji sessions,
Tree Plantations & Eye Camps for over all development of the society. 3500+ beneficiaries were benefitted
in the FY 21-22.
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DETAILS PERTAINING TO CSR AS PER ANNEXURE Il OF MCA

BRIEF OUTLINE OF COMPANY POLICY

As a part of the Tata Group, Tata Power Delhi Distribution Limited (Tata Power-DDL) believes in the Tata
Group’s ethos of giving back to society. Rich heritage and unmatchable legacy of Tata Group for holistic
development of underprivileged communities, societies & nation becomes the guiding force for adoption of
community development initiatives. Tata Power-DDL is committed for promoting social wellbeing and to
bring more compliments to the business. The community outreach programs, working on the lines of triple
bottom line approach, aims to serve key communities in a systematic & planned way.

There are 200+ listed JJ clusters & resettlement colonies, unauthorized colonies and villages that fall in
company’s area of operation. The residents of JJ clusters are basically migrants from different communities,
culture, ethnicity and creed who drifted from their native places. Tata Power-DDL is committed to ensuring
the social wellbeing of the residents of JJ Cluster/ resettlement colonies/ villages in the vicinity of its
operational area through Corporate Social Responsibility initiatives (CSR) in alignment with Tata Power-
DDL 2.0 strategy.

These clusters also have a very high representation of SC/ST communities which further emphasizes the need
for inducing various developmental initiatives there. Tata Power-DDL’s CSR program has been restructured
& rebranded under the mother brand SAATHI with verticals UNNATI (Women & Youth Empowerment),
UJIJWAL (Support to SC/ST Communities), SANJEEVANI (Health) & CLUB ENERJI (Environment) meant
to serve marginalized societal sections & communities falling in Tata Power-DDL’s licensed area of supply
and the geographical locations of Tata Power -DDL business development projects.

Tata Power-DDL would undertake its CSR initiatives as per the provisions of Companies Act 2013 and the
rules made thereunder. Any surplus arising out of the CSR activities shall not form part of the business profit
of a Company and shall be ploughed back into the same project or shall be transferred to the Unspent CSR
Account and spent in pursuance of CSR policy and annual action plan of the Company or transfer such surplus
amount to a Fund specified in Schedule V11, within a period of six months of the expiry of the financial year.

COMPOSITION OF CSR COMMITTEE

Sl. No Name of Director Designation /| Number of | Number of meetings
o Nature of | meetings of CSR | of CSR Committee
Directorship Committee held | attended during the
during the year year
1 Mr. Ajay Shankar Chairman- 4 4
Independent
Director
2 Mr. Arup Ghosh Member-Director 4 4
3 IMr. Sanjay Kumar Banga [Member-Director 4 3
4 IMr. Jasmine Shah IMember-Director 4 4
5 IMr. Ajit Kumar Singh  [Member-Director 4 4
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WEB LINK -CSR ON COMPANY WEBSITE

The Company’s CSR policy 2021-22, including overview of projects or programs undertaken or proposed to
be undertaken, is provided on the Company website:

https://www.tatapower-ddl.com/corporate/our-company/corporate-policies

o Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies
(Corporate Social Responsibility Policy) Rules, 2014 and amount required for set off for the financial
year, if any: Nil

o Average net profit of the company as per section 135(5) : ¥ 548.51 crore

e a) Two percent of average net profit of the company as per section 135(5): ¥ 10.95 crore
b) Surplus arising out of the CSR projects or programmes or activities of the previous financial years:
Not Applicable
c) Amount required to be set off for the financial year, if any: Nil
d) Total CSR obligation for the financial year (7a+7b-7c):  10.95 crore

e CSR amount spent or unspent for the financial year-

Amount Unspent (in )

Total  Amount \tota Amount transferred to |Amount transferred to any fund specified under
Spent for the \ynspent CSR Account as per [Schedule VIl as per second proviso to section
Financial Year |section 135(6) 135(5)
(in ¥)
Amount Date of transfer [Name of the |[Amount |Date of transfer
Fund
% 11.03 crore Nil - - Nil

« Details of CSR amount spent against ongoing projects for the financial year: Not Applicable

e Amount spent in Administrative Overheads- Not Applicable


https://www.tatapower-ddl.com/corporate/our-company/corporate-policies
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e Total amount spent for the Financial Year (8b+8c+8d+8e): ¥ 11.03 crore

e Excess amount for set off, if any: Nil

e Details of Unspent CSR amount for the preceding three financial years- Not Applicable

e Details of CSR amount spent in the financial year for ongoing projects of the preceding financial
year(s)- Not Applicable

o Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per
section 135(5): Not Applicable, Tata Power-DDL has spent CSR expenditure in accordance with
Section 135 of the Companies Act 2013 and the rules made thereunder.

BENEFICIARY COUNT FOR FY 21-22

TOTAL BENEFICIARY COUNT FOR FY 21-22

Target Beneficiaries

Achieved Beneficiaries

1101695

1386526
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Tata Power-DDL SAATHI

IUNNATI UJJWAL [JSANJEEV |CLUB IRu ral ICOVI D
Schedule VI, Section 135 of ANI Enerji Sports |19
Companies Act 2013 |Respons
e

(i) Eradicating hunger, poverty and
malnutrition, promoting health
care including preventive health
care and sanitation including A\
contribution to the Swachh Bharat
Kosh set-up by the Central
Government for the promotion of
sanitation and making available
safe drinking water

(1) Promoting education, including
special education and employment v v
enhancing vocation skills
especially among children, women,
elderly, and the differently abled
and livelihood  enhancement
projects

(iif)Promoting gender equality,
empowering women, setting up
homes and hostels for women and
orphans; setting up old age homes,
day care centres and such other
facilities for senior citizens and
measures for reducing inequalities
faced by socially and economically
backward groups
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(iv)  Ensuring  environmental
sustainability, ecological balance,
protection of flora and fauna,
animal  welfare, agroforestry, N
conservation of natural resources
and maintaining quality of soil, air
and water including contribution to
the Clean Ganga Fund set-up by the
Central Government for
rejuvenation of river Ganga

(vii) training to promote rural
sports, nationally  recognized
sports, Paralympic sports and
Olympic sports N

(x) Rural Development Projects

\ \ \ 3 o
(xi) Slum Area Development
\ \ \ . .
(xii) disaster management,
including relief, rehabilitation and
reconstruction activities
\

*CSR programs/projects focus on 4 Es i.e. Education, Employability, Employment & Entrepreneurship along
with following sectors & issues as per sectors mentioned in Schedule V11 read with Section 135 of Companies
Act, 2013. Additionally, TPDDL will respond to any disasters, depending upon where they occur and our own
ability to respond meaningfully.

CSR plan of Tata Power-DDL also include:

Taking up new projects specified in Schedule VII read with section 135 of the Companies Act, 2013 and
rules made thereunder and any amendments made thereto from time to time.

Note: Surplus arising out of the CSR programs/projects or activities shall not form part of the business
profit of the Company.
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CSR S. CSR programs/ Projects Ref. Implement Budget Implementation
Guiding No. point of ation R in Schedule
Principles Sch. Modality lakh)
A Al ®|Q
Vil pprove > A
d)
Women Literacy Centers N \ \ \ \
1 (WLCs) (i) TEIA
: DIR V V V V
ABHA P '
2 rogram (i) TEIA
Support to Disability N \ V V V
3 Counselling Centre — VMK (i1 TEIA
Vocational Training Program v v v v
4 (ii) TEIA
5 Tutorial Program (ii) TEIA \ \ \ \
Self Help Group -
Entrepreneurship \ V V V
6 Development (ii) TEIA
Program
DHAAGA Project L IR IR R
7 (i) TEIA
UNNATI
719.90
Project Bhojanam v v
8 (i) TEIA
Community Awareness v v v v
rogram
9 prog (i) TEIA
Roshni - VT Centre v V V V
10 (ii) TEIA
Session for WLC Instructors \ \ Y \
11 (i) DIR,TEIA
ABHA Session \ \ \ \
12 (i) DIR,TEIA
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CSR at BD locations- ) \ \ \
13 Lucknow & Ranchi (i) TEIA
14 Rural Sports (vii) TEIA \
Awareness program through \ \ \
ABHA in JJ Cluster .
15 (ii) TEIA
Career Counselling for \
students in Govt. Schools &
16 CCls (ii) TEIA
Scholarship to Professional \ \ \
17 students (ii) TEIA
Skill Enhancement Training \ \ \
5 for Diploma students (ii) TEIA
UJIWAL
Industrial Training to ITI,
19 Diploma students . N
(i) DIR
Scholarship under FAEA - \ \ \
TPC Mumbai .
20 (i) DIR
77.00
Mentor Mentee program for \ \ \
ITI students .
21 (i) DIR
Soft skill training for girls \
students in schools .
22 (i) TEIA
(ii) TEIA N
23
BPS level Employability
Training
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24 Blood Donation Camps M 'IE')E“TA v v v
25 Mobile dispensary Vans (i) TEIA N N N N
26 RO Water plant (i) TEIA \ \ \ \
| O IR IV
27 Free Eye Camps (i) 'II'DEITA
129.50
SANJEEVANI Project Arogya N N N
28 (i) TEIA
Non Communicable disease \ \ \ \
sensitisation sessions
29 (i) TEIA

Energy, water and

climate conservation and V V V
Club 30 | sensitization i) bIR
Enerji sessions at Government .00
schools '
Sapling Plantation at N N
31 Schools, (iv) DIR
Parks & Societies
Disaster \ \ \
Manageme Disaster
nt/Unfores Management/Unforeseen
een Contingencies/Post Covid
contingen |35 | Response(apart from (i) | DIRTEIA | 165.20
cies/Post funding support from Tata
Covid Sons)
Response/
Support to
Delhi Govt
Grand Total (INR in Lakhs) 1095.60
DIR — Direct

TEIA — Through External Implementing Agency

**The expenditure is interchangeable amongst the various heads/ CSR programs/ projects specified in the
policy.
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Following is the CSR Expenditure till March 2022.
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CSR HEADS BUDGET EXPENDITURE
Unnati 716.49
Club Enerji 3.57
Ujjwal 76.3
Sanjeevani 160.13
CSR at Lucknow & Ranchi 14.36
Unforeseen Contingencies/Disaster

Management/Post COVID Response/One-off

initiatives/ Priorities based on Delhi Government

inputs 117.15
Rural Sports 15.99

Total

1103.99
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NEW INITIATIVES, VALUE ADDITIONS &

COLLABORATIONS

Impact4Nutrition Session for ABHAs and WLC women

Nutrition is a basic human need and a prerequisite to healthy life. An
important part of poor health conditions is information gap. Lack of
knowledge is one of the important cause for poor nutrition. Hence, a
comprehensive training program was developed by Impact4Nutrition
organization and disseminated among community beneficiaries. Pro-
active women (ABHAs) and WLC women were selected as Master
Trainers and will be responsible for conducting awareness sessions to
further sensitize the community towards healthy eating habits. The
primary objective is to create improved access to safe and nutritious
food, ensure behavioural change of beneficiaries around food
consumption and improve overall health and well- being of
beneficiaries. In April, weekly sessions were conducted for more than
450 women to further spread the nutritional value in the community.

COVID 19 Vaccination for CSR Beneficiaries

To sensitize the community, an awareness session was organised on 18™
May with ABHAs of different Districts sensitizing them about Covid-19
and its vaccination process. ABHAs were explained about the New
Variant of Covid-19 Disease & its symptoms, DOs and Don’ts,
guidelines by Government of India and how to take precautionary
measures while going outside. Also, they were made aware about Covid-
19 Vaccine & its importance, DOs and Don’ts before and after
vaccination, documents required for registration and eligibility criteria.
The ABHAS were further expected to disseminate the information within
community and encourage the people to overcome their fear and
contribute in breaking the COVID chain for a safe future.

Additionally, to help our CSR Beneficiaries to complete the process,
Tata power-DDL with support from Tata Group, has started a
vaccination camp at CENPEID (Tata Power - DDL Learning Centre,
Rohini, and Sector 11). The camp along with the employees, also offered
a safe and systematic way to the community people for getting
vaccinated in the current situation. Till now more than 170 CSR project
staff/ Men and women engaged in various initiatives such as ABHAs,
WLC Women, RO Operator and Mobile Dispensary Staff etc. have
successfully been vaccinated with COVISHIELD Vaccine.

with you m—w
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Madipur Lake Project

Tata Power-DDL took a project in association with Tata Projects to
improve the quality of water in Madipur Lake and increase the level of
dissolved Oxygen level in the lake. After carrying out experiments and
all processes, the project was closed by meeting the objective of pilot
study to evaluate efficacy of OxTubes. It was observed that, results are
very good with significant rise in dissolved oxygen level in the lake from
Nil to more than 5 mg/L. The primary aim of the initiative was to address
the immediate social need to preserve and maintain important water
bodies in the city and improving the life of the aquatic species. Tata
Power-DDL contributes to this emerging social requirement with full
responsibility and understands the importance of preserving the nature
for our own survival.

Inauguration of 2 RO Plants in Government Schools

Tata Power-DDL in collaboration with Tata Power Trading Company
Limited (TPTCL) have dedicated two Commercial RO Plants in Gowt.
Girls Sr. Secondary School, F-Block, Inderpuri and Sarvodaya Kanya
Vidyalaya, C-Block, Naraina, Delhi. The two RO Plants were jointly
inaugurated on 28th August, 2021 by Shri Raghav Chaddha, Hon’ble
MLA Rajendra Nagar Constituency, Shri Ganesh Srinivasan (CEO, Tata
Power-DDL) and Shri Amit Kumar Garg (CEO, TPTCL).The event was
also graced by the presence of Shri Dwijadas Basak, Chief (Commercial
& SIG), Shri KK Suman, Chief (SIG,VCG, CCG & SIG), Shri Rakesh
Sharma, Head (City Circle), Ms. Geetanjali Tripathi, HoG (SIG), Team
BU (MTN), Team Govt. Affairs & Corporate Communication, Team
SIG-Ujjwal & Sanjeevani and officials from TPTCL along with
Principal, school staff and School Management Committee (SMC)
members. RO water plants is a significant step which aims to help
beneficiaries to get access to safe water. Tata Power-DDL has installed
83 such RO Plants till date at Educational Institutions, JJ Clusters
(Slums), Delhi Metro Stations, catering to 3.78 Lakh people every day.

Mohalla Clinic- A new dimension in Healthcare system

Based on the Delhi Government’s request, Tata Power-DDL has
facilitated 2 portable Mohalla clinics to Ministry of Health & Family
Welfare, Govt. of NCTD which are installed at Jhuggi Bastis of
Shakurpur and Rani Bagh area. Mohalla clinics or community clinics is
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a revolutionary change in the Health care system which is space effective
and is built inside portable shipping containers fully air conditioned in
Delhi. Building a permanent structure is a challenge due to space
constraints. Delhi is the first city to introduce the flagship concept of
mohalla clinics, meant to boost the primary healthcare system. A typical
mohalla clinic has a doctor and a midwife-cum-nurse. It provides an
array of diagnostic services and essential medicines free of cost.

General Duty Assistance Inauguration at Vocational Training
Centres

We all have been affected by the COVID-19 pandemic. During this time
where our healthcare workers are not able to attend all the patients due
to overload of work, it is the need of the hour to stand in solidarity and
extend help to healthcare professionals. In line with the above endeavor,
Tata Power- DDL Social Impact Group started a short-term General duty
assistant course to strengthen the existing Health Infrastructure.

This Course was started at two VTC Locations that is, Narela Gautam
Colony and B-Block Mangolpuri. The Program was inaugurated on 4th
October 2021 at VTC B-Block Mangolpuri. Mr. Amod Kanth-President
Prayas, Mr. Dwijadas Basak- Chief Commercial, SIG and Customer
Experience, Mr. K K Suman- Chief SIG, SCG, CCG & VCG, Mr. S.B.S
Tyagi- Advisor Security graced the occasion and motivated students.
Total 100 students will be trained through this course. After successful
completion of the course, the beneficiaries will be able to assist medical
staff and healthcare officials in hospitals and medical institutes.

Pradhan Mantri Kaushal Vikas Yojna'" Training to Electricians
under “SURAKSHA KAVACH?” Project

Tata Power- DDL conducted a Training cum Assessment program for
Electricians on 24th November, 2021 at Cenpeid in association with
Havells. The training program was conducted by subject- matter experts
with many years of experience and addressed the learning and
development needs of the beneficiaries. A total of 54 pass- out
Electricians from ANK Badli participated in the training cum assessment
program. The program was conducted in two batches. We also received
support from Energy as a Service (EaaS). Refreshments and gifts were
provided to the electricians at the end of the program.

GALLERY
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Self Defence Training

Instances of harassment against girls and women are prevalent in our
society, many of which go unreported eventually leading to heinous
crimes against girl and women. There is a pressing need to tackle such
complicated situations for girls to be able to save themselves from any
deleterious outcome. In order to empower our WLC women, ABHAs,
and VTC beneficiaries, a Virtual Self Defense Training was planned in
collaboration with Delhi Police. By encouraging them to learn self-
defense, we can ensure a society brimming with powerful and strong
women who can protect themselves. It was a 5 day training through
which 180 beneficiaries were reached out from areas of Mangolpuri and
Sultanpuri. Delhi Police officials not only imparted techniques and
tactics to make the women physically strong but also encouraged them
to be mentally strong and handle the situations of distress and harassment
with courage.

SHG Unit Inauguration

On the eve of Women’s Day, Social Impact Group organized the
inauguration of SHG units comprising of Sanitary Napkin unit & Jute
based products production units on 7" March 2022 in Rohini Sector-3,
Indra JJ Camp.

Inauguration of Vocational Training Centre at Jaunti Village

Tata Power- DDL inaugurated its 21st VVocational Training Centre at
Jaunti Village- Bawana on 25th March, 2022. This is the first VVocational
Training Centre dedicated to the village community. The Centre was
inaugurated by Mr Ganesh Srinivasan, CEO, Tata Power- DDL and
Cheshta Yadav- District Magistrate, Kanjhawala along with SIG- Unnati
team members. The Centre will impart beautician, stitching and
computer training and will cater to more than 180 students annually.

Collaboration with Savel IFE Foundation

In line with commitment towards safety, Tata Power-DDL joined hands
with SaveLIFE Foundation (SLF) for providing transformative solutions
to prevent loss of human life due to road accidents through 360-degree
intervention and make Delhi roads safer. Tata Power-DDL and SLF
proposes to transform high-fatality intersection in Delhi into safe
intersection, with Tata Power-DDL placing its focus on the intersections
in Azadpur Chowk and Mukundpur Chowk, both located in North Delhi.
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S.no Name of NGO MCAJ/CSR Registration No.
1 VIRMANI Educational Trust CSR00000337
2 ARADHYA CSR00000246
3 PRAYAS JAC CSR00001803
4 CADAM CSR00004191
5 SOFIA CSR00000251
6 NANAK CSR00003753
7 MATRIX CSR00000323
8 DAYV Educational & Welfare Society CSR00000241
9 Viklang Sahara Samiti Delhi CSR00000105
10 ASHIMA Foundation CSR00003748
11 ANK CSR00000002
12 SAVE CSR00000214
13 SGBS Unnati Foundation CSR00001571
14 SAFE Society CSR00003132
15 Aasmaan Foundation CSR00001937
16 Eduquest CSR00000165
17 Roshni CSR00006167
18 FAEA CSR00002144
19 Save Life Foundation CSR00000728
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CERTIFICATES AND AFFILIATIONS

SA 8000:2014 Certified

SAB8000 is based on international workplace norms, including 12 International Labor Organization (ILO)
conventions and the United Nations” Universal Declaration of Human Rights, the Convention on the Rightsof
the Child and the Convention to Eliminate All Forms of Discrimination against Women. Tata Power- DDL.s
the first power distribution company in the world to get SA-8000 Certification.

o

TATAPOWER-DDL

TATA POWER DELHI DISTRIBUTION LIMITED
(A Tala Fower and Delhi Gavammant Jor Ventum|

m

TATA Power-DDL is SA-8000-2014
Certified Company
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Safe
: o > Forced or Compulsory
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<« Compliance with all
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A

TATAPOWER-DDL
CSR IN MEDIA

with you %&f/—w

Company Release

NTPC starts disbarsal of compensation lo families of deceased
Tapevan workers

NIPC Limited has started releasing compensation (o the fam-
ilies of the Tapovan workers who Inst thelr lives in the Uttara-
khand natural disasrer that hir the state on February 7, 2021,
While the Tapnvan team has accelerated the compledon of
modalities 1o fast-tiack the distribution of compensation, the
campany has decided (o hand vut compenseation from its side
o the families of its deceased workers, as per the ex-gratia list
released by the state government. Meanwhile, rescue opera-
tions at the site are in full swing. NTPC has also set up a work-
furce to gather information ahout every missing warker.

REC Limited receives CSR Shining Star Award

REC Limited has been conferred the CSIUShining Star Awanl
for its endeavours in the field of wnme 1 empowerment. The
awards, instl d by the kb were pre-
sented at the Naj Bhavan in Mwmnbai, Over the vears, REC,
through its CSIEarm, REC Foundation, has led by ple in
uplifiing and improving citizens' lives. It has extensively pro-
vided aid in the fields of sanitativn, hysicne, socictal develop-
ment and education.

Tostiitsa facility in Telangana certified as JIN

Toshiba Transmission & Distribution Systems {India) Privare
Limited (TTDT, a Toshiba Group company located in Telanga-
na, has been certified as a fapan-India Instirute for Manufac
turing (1M} by [apan's Minisiry of Feonamy, Trade and In
dustry (METT]. TTD1TTM, the 15th aceredited [IM, will be inau
gurated at the TTDT Skill Development Centre in April
TIM project is a part of the Joint manufacturing skill oz
promation programme of METT and Indias Ministry of Skill
Development and Entreprenevrship, which was faunched in
Novemher 2016, The praject aims (o establish Japanese-style
institutes In India for developing human resources,

Best Power Equipments appaints Vivek Parasher as vice-prosident
Best Power Exquipments (India) Private Limited has appointed
Vivek Parasher as vice- president, sales and merketing (interna-
tlonal), BPE Singupure. Tle will lead BPE'S business in the Asia-
Pacific and EMEA [Europe, Middle East and Africa) regions.
Parasher’s focus will be on identifying key vountries and chan-
nel parmers ro secelerare intermational husiness for BPE,

Essar Power forays into renewables

The hoard of Essar Power Limited has approved an invest
ment of Rs 3 billion jn a 90 MW solar photovoltaiv pruject
be sel up at Bhander in Datia district of Madhva Pradesh,
mierking the company’s foray inte renewable energy. This is a
part of the company'’s strategic decision to rehalance its power

portivliv from coal-tired to green energy, after investing in
hydrogen power in the UK. The proposed power plant will be
set up on 105 hectares of land and will be executed in two
parts: 33.7 MW and 56.17 MW

Eaton introduces EnergyAware UPS In Indla

Faton, a glohal power management company, has launched
an industry-first data centre solution, EncrgyAware UPS,
using UPS-as-a-reserve (UPSaaR) in India. The soludon will
enable data res to contribute w renewable energy and
earn from their UPS investments. As per estimates, a data cen-
tre could receive abuut $60,000 per MW per year for its non-
used capacity. EncrgyAware is designed for data centre appli-
cations and can be used in any high-capacity [T load, whether
industrial or ing. The 1 Solution has
been recognised by Frost & Sullivan in the Indian UPS indus-
ry as a reserve system for data centres.

ABB recognised as a globally leading innevative corporation

ABB has been named one of the world’s most innovarive com-
‘panies in 2021 by Clarivate. a global leader in analyties, inclu-
ding scientific and ic research. parent intellig and
compliance standards. Since 2012, Clarivates list has identi
fied glohal innavators and celehrated companies and researeh
institutions at the very top of the innovation ecosysten. Using
the same methodology every vear, Clarivate analyses the
patented ideas of aver 14,000 entities for their levels of invest
ment, inpact and quality, The vear 2021 marks the Gfth time
that ABB has been listed.

Evonlk Indla showeases lts advanced product for biogas purificatien
al E-Blogmergy 2021

Lvonik [ndia Private Limited, a part of the German industrial
group Evonik, has showcased its innovative polymer-based
membrane technology, SEPURAN Green, for efficient purifi-
cation of bioges at “E Bioenergy 20217 The event was organ-
ised by the Indian Biogas Association in cooperation with the
German Biogas Assnciation and supported by the Indo-
German Chamber of Commerce. SEPURAN Green, with its
patented th P hased g process,
significently increases the recovery of biomethane, with &
purity level of up to 99 per cent,

Tata Power-DOL organises URJA mela

Power Delhi Distribution Limited (7 Power-NDDL
recently held its annual Qagship event, Usja Mela, The aim of
the Urja Mela is w sensitise children on the importance of
environment conservation, climate change, air pollution and
promation of renewable energy. The event witnessed partici-
pation from over 75 Delhi schools. w

URJAMELA- TATA POWER - DDL

Tata Power - DDL organized Urja Mela for promoting energy
conservation among school students. More than 75
schools participated inthe event. Ganesh Srinivasan, CEO,
Tata Power-DDL was also present on the occasion.

TATA POWER - DDL ORGANIZES URJA
MELA FOR PROMOTING ENERGY

10N
STUDENTS
® More than 75 schools participated in the event, strictly in ad-
herence with Covid-19 guidelines
@ The eventwas organised under Club Enerji, company's CSR
Initiative

g youth about theii f

9y ion througl ion tips,

through

company’s Brand Mascot- ‘Roshni’.
Students present at the event instantly connected with Roshni

Champion. The kids also sported the Roshni badge and had a
photo-op with Roshni.

#Club educates youth and creates

pany’s Brand Mascot- ‘Roshni’

f 7 mil-
lionin North Delhn inits bidto sensitize the school children
onth ion, climate change,

Tala Power Delhl Distribution lenled (Tata Power-DDL),

about the im- UrjaMela, Mr.
h Srini CEO, Tata Power-DDLsaid, “Itis gratifying
igl ing their talent, enthusi-
asm, unique ideas and i en-
They are the torch-b of the future and we at
% ol <

Tata Power-DDL ly

gy
ageis the key to sustainable living. With the world now dynam-
icallychanging. it has become mperalive to shift our focus ex-

Tata Power DDL launched Club Enerji programin 2004 with a

few present, 360 D¢ Private
Schools areits members.

Allthe players of participating teams also planted trees on this
occasion as owards, ation of the envi-
ronment. D atIndoor Sta-

dium, BBMB, Nangal Township, Er. Harminder Singh Chugh,
Member/Power, Er. Kamaljit Singh, Chief Engineer/Bhakra Dam,
Er. Rahul Modi, Chief lion, Er. Tarun Agg

al, Secre'ary.Er R.K.Sharma, SpecaalSecrelaryandolherso'—

air pollution and ion of gy, its
i -UrjaMela. Tl aimof UrjaMela

is to raise environmental awareness and inculcate a sense of
amongstthey atlarge.

Th it icipati 75D

~including both Delhi Government and Private Schools The

event strict Covid-

given out by the Government of India alcompany s Learning

Centrein Rohini.

This year over50 pri i Th

information about the benefits of Environment Conservation,

Safety, Air Pollution and Climate Change creatively through

posters and insightful science models, slogans, drawings etc..

The participating schools are a part of Tata Power-DDL's Club

etaland
servation of

and con-
and creates

change in energy
| The club educats

present.

Create a greener world

ata Powe

Distribution Limited (‘Tata
Power-I2IDL), a utility supply-
ing electricity in B th Delhi,
organised it waal Magship
event Urja Mela to sensitise
school children on the impor
tance of enviro AL conser
vation, climate change, alr pol
lution and promotion of
renewable energy

The broader aim of the
event is to ralse environmental
awareness and inculcate a sense
of responsibility amongst the
youngsters,

'he event witnessed par tic
ipation from more tha 7S
Delhi schools, both govers
ment 1wd private, It was con
ducte uluL Fstrict COVIDAO9
satety guidelines
The students shared Infor
tion about the benefits of
wironment conservation,
). alr pollution and clir

¢ through posters

nnd
In-l,{ tul scionce models, slo

gans, drawings etc. Over 50
prizes were also given,

The participating schools
e a part of Tata wer-DDLUs
Club Encrji program that sen

sitines school children for
bringing societal
jtoural change in ¢
nption and
atural reson
ceducates and creates
ated toples in o u
through <«
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present at the
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pledge of becom an envi
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are not only powering the massive efforts of healthcare workers and

ntecrupted power supply to hoapitak: & lsbs, disooms playing key role in fight agsinst COVID

With uninterrupted power supply to hospitals &
labs, discoms playing key role in fight against
COVID

Apart from frontline workers and other
corona warriors, power discoms are
also playing a key role in the fight
against COVID-19 pandemic by

¥ ensuring uninterrupted supply of

i electricity to hospitals, labs, quarantine
centres and other essential service

providers in Delhi. IN THE SPOTLIGHT

Saniv Goenka highlightedthe [ 8
y Y recovery of India
A BSES spokesperson said the discoms

aoane

New Delbi, Apr 21 (PTI) Apant f

servy

"We are closels

g them to cary on W

The BSES discoms - BYPL and BRPL

mterrupled supp!

Y to hospitaly

With uninterrupted power supply to hospitals & labs,
discoms playing key role in fight against COVID

labs, quarantine centres and

the massive efforts of healtheare workers and admunistration bt
ves in these hard times
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Delhi gets 2 new water purification plants in Inderpuri & Naraina Vihar

(f][w][@][=] (S

Two new water purification plants have been constructed in Delhi to cater to the needs of around 11,000 people.

Raghav Chodha. | Photo Credit: Twitter

KEY HIGHLIGHTS

* Two new water purification plants were
inaugurated in Delhi on Sunday

* The plants are located in Inderpuri and
Naraina Vihar

Water Euriﬁcation plants launched at 2 Delhi
govt schools

PIT | Augus

021 14:33 IST

New Delhi, Aug 29 (PTI) Delhi [al Board (D]B) Vice Chairman Raghav Chadha Sunday
inaugurated water purification plants capable of dispensing 500 litres of water every hour at
two schools here,

As per a statement by DJB, the reverse osmosis (RD) plants at Government Girls Senior
Secondary Schoal, F block, Inderpuri and Sarvodaya Kanya Vidayalaya, C block, Naraina Vihar,
will fulfill potahle water demand of about 11,000 individuals.

“These RO plants have a capacity to purify and dispense 500 litres of water every hour,
which will bring new hope for students, teachers and non-teaching staff in bath the schoals.
There will be approximately 11,000 individuals, whose thirst will be quenched non-stop in

o he chogk everv dav” Clada aid,

Raghav Chadha inaugurates water
purification plants two govt schools
in Delhi

The plants were inaugurated in the presence of Ganesh Srinivasan, CEO, Tata Power-DDL and
Amit Garg, CEO, TPTCL.

df» = = B

Published: 30th August 2021 08:13 AM | Last Updated: 30th August 2021 08:13 AM S| A+A A

AAP leader Raghav Chadha (Photo | PTI)

By Express News Service

Water purification plants launched at 2 Delhi
govt schools

Under this model, 60 per cent is potab ntwaste water which is

Rain Water Harvest t P d.Chadhs said
he hezalth and
od S3 su RC

h elhi Jal Board (D]B) Vice Chairman Raghav ¢ 3 Sunday inaugurated

——]
Two Dol schools get RO plants that will Sspense 500 Rtres water every
hour | Dethi News = Times of India
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Tata Power-DDL has so far touched
the lives of over 5 lakh people through its
6 health mobile dispensaries

Achieving UNNATI through EDUCATION

‘ 220+ ‘ 21,000

Women Literacy Centres JJ Clusters Covered Beneficiaries in FY21

#NationalEducationDay
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BENEFICIARIES’ TESTIMONIA

UNNATI
* K X K K

"My name is Manisha , I am 20 years old. I have studied only
upto 9th class. I always had an interest in sewing. I live in
Wazirpur. My family belongs to lower middle class. Thereis a
center near my house where various courses are taught. I was
not aware of this earlier. Some teacher had come to my place for
survey and they informed me aboutit. I got enrolled and saw
that there are many type of courses available,. I got admission
in Stitching Course, as per my interest, from 2021-2022. Today
after learning Stitching from VTC of Tata power - Prayas, I work
in a boutique. Thank you, Tata Power DDL for helping me
becomes skilled and independent”

-
-

Manisha
Vocational Training Centre
Beneficiary

UNNATI
* & Kk X K

" I wanted to do some course so as to be able to earn some
income for my family and I. I enrolled myself at VT'C . During
the pandemic, we were struggling for basic necessities. But we
got ration, through E- ration coupon from TPDDL. My fatherisa
rickshaw puller and was affected by COVID. They again helped
my family by giving my father a dry ration for 15 days.
After learning Computer Course, I applied for a lot of jobs but
failed initially. Tata Power DDL helped me with my placement.
This opportunity came as a silver lining in lockdown for me and
my family . I am now inspiring other children of my family and
community. I am currently an operator at a Cyber Cafe . This
would not have been possible without the support of TPDDL
team.”
—
— 2 =
Aniket Yadav
Vocational Training Centre
Beneficiary
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" My name is Kamroon Nisha, I live in Bawana JJ Colony. I am 50
years old. I didn't receive any kind of education in my
childhood. But it has always been a dream to be able to read and
write. Some time back, a survey regarding illiteracy rate for
women. was held in my area. I got my name registered through
that. And I am glad that I received education, in my own area,
without any fees. During this six months course, I have learnt a
lot. I have also received a literacy certificate for the same. This
course helped me in improving my concentration level and
increase my self-confidence. Then I decided to become
financially independent. I sell cosmetic items today. I manage
my own expenses and I really wanted to express my heartfelt
thanks to Tata Power DDL for empowering me."”

Kamroon Nisha
Women Literacy Centre
Beneficiary

UNNATI
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"I am a very capable and enthusiastic student of computer
accounting of our VT'C and passionate and willing to work
hard for achieving my goals and support my family.
TPDDL’S Inderlok VTC provided me a platform to start my
career. I am a proud employee of Planet Electro Labs, Moti
Nagar working as a Computer Operator. I am getting an
amount of INR 12000 monthly and learning new things. I
am so happy and I feel proud to be independent. I thank
Tata Power DDL for their valuable support.”

Shehnoor
Vocational Training Centre
Beneficiary
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"I want to give my hearty thanks to Team ROSHNI for all the
motivation, mentorship, and guidance they gave to me for my
career. Roshni's workshop brought up a positive
transformation in my attitude and thought process, I feel so
confident and motivated whenever I recall Roshni's sessions.
The training made me solution-driven, it taught me that
rather than criticizing the odd situation, we should deal them
with positivity. This program also helped me in building up

my focus towards life and career which was missing earlier.

I sincerely appreciate all the efforts of the trainers toward the
betterment of girls like us and I also want to convey my
gratitude to TPDDL for acknowledging the capabilities of

young girls for societal growth and collaborating with Roshni
for this purpose.”

Jansi

SKV_SULTANPURI, BATCH
2019-21, PURSUING B.A POL.
SCL (H) FROM DELHI
UNIVERSITY
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“Born into a family stricken by financial challenges where
decision-making and voicing out has the role of men only, I never
imagined that I would be independent someday whose opinion wou
matter to her family”. Life has not only changed for me but for my two
younger sisters too. When TPDDL introduced Roshni classes in our school,
I was amazed to see their trainers who were young, confident and had a
positive perspective towards life. They taught us those skills that were not
present in our text books yet played an important role in forming one’s
personality and the attitude to lead life successfully. I showed
improvement in my grades, which moved my parents to believe in my
dream of being independent. I would like to thank TPDDL for
enlightening lives of so many girls through their ROSHNI initiative, we
have been able to break the intergenerational cycle of early marriage
because of their support and guidance."

Rabya
SKV_SULTANPURI, BATCH
2015-17, WORKING IN DMRC,
GRADUATED FROM DU
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#%ROSHNl
v ENGAGE ENLIGHTEN EMPOWER

Date: 14 May, 2022

General Manger,

Social Impact Group - Tata Power DDL

Delhi

Dear Sir,

On behdlf of Roshni, | would like to express my gratitude to TATA POWER DDL for
supporting our mission. The SIG team has ensured that our program reached to
each and every student and that their holistic development is not disturbed by any
challenge even during the fimes of Pandemic. You set the example of that high

level of community involvement that we strive to achieve.

Your continuous support has enabled us to train girls from challenging backgrounds
which has transformed them into change makers of tomorrow.

We look forward to working with you in the near future also.
Yours truly,

For Roshni

Syed Mariya Manzoor
Senior Operations Manager, ROSHNI

3rd Floor, 8/1 Jangpura Extension, New Delhi -110014 | Tel/Fax: 011-41040838| www.roshniacademy.org
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Qchool Code : 1309025

— Ph. : 011-27455147
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SARVODAYA KANYA VIDYALAYA

=————({ DHAKKA, DELHI- 110009 ——————

Ref. ;.o. _49.4_&/_3..&4./.,_} D Lz kleg / LI patea.. 3 }.@.g./.y?_z.__z-

To
HoG (Social Impact Group)
Tata Power Delhi Distribution Limited

Dear Madam,

On behalf of Sarvodaya Kanya Vidyalaya, Dhaka Village, | extend my sincere gratitude to Tata Power
Delhi Distribution Limited Management for selecting our School and extended various support to us

under its SIG-Ujjwal,Sanjeevani & Club Enerji programsfor the benefit of thousands of students studying
in our School.

The Roshni Program of Skill Development Training for our girl students provided by Tata Power Delhi
Distribution Limited has really helped our Class-XI & XII students on many different aspects required by
them in their day-to-day walks of life. The students were guided about goal orientation, time

management, stress management, positive thinking, English speaking, Hygiene and overall health
improvement.

The facilitation of E-Tablets to the meritorious students of Class-XI by Tata Power-DDL really enabled
them to enter the realm of online education especially during the Covid-19 pandemic challenging time,
which contributed high percentage of results of our school in the last academic year.

We are also indebted to Tata Power-DDL for providing Potable water by installing Industrial RO Plant in
our school, when the time we were facing acute shortage of safe drinking water in the school due to
high TDS level in the water, which affected various waterborne diseases among the students and
ultimately a decrease trend in absenteeism were shown in each and every Class.

We look forward more such supports from Tata Power-DDL for benefit of the students of our School in
future also.

/ﬂ
N . A\
% Yours\.(s?cerely,

S.
\,\QO o\'\g\?nita Verma
(2000

X

cS! HOS
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iz, EDUQUEST-NGO ™usiss

* Edu uest’ A _. (Registration Under Societies Registration Act, 1860 Govt. of NCT Delhi)
: . 2. Head Office : 21/H/34, Sector-3, Rohini, Delhi-110085

a now flame =~
for seif help & better life

Dated: 12.05.2022
HOD
Social Impact Group-Tata Power DDI,
Dear Sir,
Greetings from Eduquest !

It is an honor of Eduquest to be a partner with Tata Power DDL for the last seven years we have been
working together on the project “ MOBILE HEALTH DISPENSARY SERVICES IN JHUGGI,
JHOPARIES / RESETTLEMENT COLONIES, Rural areas UNDER TPDDL AREA OF OPERATION?”
Providing health services at doorsteps. The sincere efforts put in by the Eduquest and Social Impact
Group and other concerned departments of TPDDL are worth appreciated. Both the project partners have
very actively with dedication and commitment to provide the humanitarian services to the underprivileged
communities.

Eduquest strongly believe in that
“Together we can do this”

Lastly and very importantly [ express my heart full thanks for received Technical and Financial support
from TATA Power Delhi Distribution LTD.

Again thank you so much for your help and support.

Eduquest look forward to working with you in future also.

Yours Sincerely

General Secretary- Eduquest-NGO
DR. SNEH {ATA REWARIA
GEN. SECRETARY EDUGUEST-NGO

Regd. i 127/2001

ini : i ijay Vihar Phase-1, Delhi-110085
i | Training Centre : A-292, First Floor, Rt. Vijay \ [ :
Wet\)/gi?:“ggt?questreggorg E-mail: eduquestreg2001@gmail.com, sl.rewariab1@gmail.com
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Dayanand Adresh Vedic Educational & Welfare Society

D.A.V. EDUCATIONAL & WELFARE SOCIETY

Affiliated by NYK Ministry of Youth Affairs & Sports, Govt. of India

(Grant of Exemption Under Section 80G of Income Tax Act-1961)

Head Office : 153 Pkt.-12, Sector-21, Rohini, Delhi-110086
Correspondence Add. & Off. : D-4 Block, Basti Vikas Kendra, Sultan Puri, Delhi-110086
Recreation Center : F-7 Block, Basti Vikas Kendra, Sultan Puri, Delhi-110086

M.: 9868026472, 7840861114 E-mail : info@davwelfare.org ® davwelfare@gmail.com @ website : www.davwelfare.org

Ref. No. DAVEWS........ccoocccorrrrnrren Dated ..X$, '35/?472.2,.
STET 9TaY S1.31. 0 (UH. 2. &)

AT § 1T 9T 7 UH.ATE. ST S F A9 sHe SEET &7 araT
Tohe AT § I GHTIT TEAT T AR ST U FATEST AT
HETe o forg =[A7 72T FHIY ST 027 G4 3 a1 e a0
2011 & gearaqet & Tt ST Y w7 S=e Y ot g ey
FALTET FT TIALAT TH. 378 A WL UF ETaeral | awraT sy 2=
e § gder ot G w5y 7 9F v 92 ST 39 Ayl E 0 g9y
FEAT & THAT 24T T SO ST o= 3F I %o o 722 fi]
afgarat % fon 1T STFTeF FEHT | FITAT T2 |, ATCATET
qfﬁfam,@gjf’rm'@r 93T F3Teey ST, oS T & Arewy ¥ &=y S Ay

ATW IEHTAT 2127 grav el Redsgaw frfies veard st film =

frery et & wrioT gy v et SET e  fartRe i
Afeerell agt o 5T o wareey AATH T TEHT FAAL Y AH
qg?T"’g?Wﬁ*ﬁ FTARGT T FF § UF Sgaiid g27d AT B THF
f%ﬂlﬁ’ TTET qraY foeefi lcgi\-r;l‘.\!oﬁ.f}]‘éf s ﬁﬁﬁw%} T
ge FLAT E § 72T A A O A FT Jgav a9 74 F 97 TG

TTYT ST
(3TeTeTT )
o, U F TSI U a9 ERgT IETed

D A.V. Educational and We ociedy
153, Pkt.-12, Sector-21, Ronini
Mob - QRARNIAATD

Vocational Center & Tutorial :- P-4 Block, N.D.P.L. Building, Jagdamba Market, Sultan Puri, Delhi-110086




TATAPOWER-DDL
STAKEHOLDER’S TESTIMONIAL

Mob. : 92134 29305

@ : 80766 37077

Py ARADHYA

ARADHYA . N
Action for Resource Development in Health-Education by Youth Association

Regd. & Correspondence Add. : E-97, D.D.A. Colony, Khyala, Ne\{v cl?elh:-1 10018
E-mail : aradhya_2004 @rediffmail.com, Web. : www.aaradhyaindia.org

RefiNO onsems:
To,

M/s. Tata Power - DDL Team,
New Delhi

Dear Sir/Madam,

Greetings from ARADHYA |

Action for Resource Development in Health- Education by Youth Association (ARADHYA)
voluntary organization established in January 1999 by a group of professionals & experienced
persons in the field of education, Health, livelihood and social sector with a mission to vitalize
the “potential and power of the people”, while working with them and for them to move into
mainstream of society. The organization, strategically provide direct services in the un-served/
under serving area in selected urban slums of Delhi and cover the entire Delhi & other states
through network of CBOs, NGOs, and civil society initiatives extending support and building
their capacity, monitoring and developing human resources.

Apri-2021.
Following Projects are being implemented with support of TPDDL:

1- VT Cum Tutorial Center, Sakurpur, NSP, New Delhi for 300 beneficiaries

(Registered under Societies Registration Act-XXI of 1860)
Donation to Aradhya qualify for benefit under section 80-G of I.T. Act. 1961
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ASHIMA FOUNDATION

Education and employment are the two main channels conventionally for all with an undisputed
purpose of improving the living standards of the under privileged. Tata Power DDL, by offering
the underprivileged effective learning conditions and livelihood opportunities, through its CSR
interventions, is transforming life for beneficiaries.

Tata Power DDL is supporting children, youth and women by providing opportunities of learning
in areas of education, skill development and career counseling. Instilling a hope in underprivileged
community that they too are wanted, struggling women with lot of responsibilities have an avenue
to work and earn with dignity through tailoring and computer programs.

Awareness sessions Placement drives Livel

ihood opportunities
JalLY:

Together Tata Power DDL and Ashima Foundation, since 2016, have achieved many notable
milestones like setting up of many working women SHGs, successful implementation of tutorial,
tailoring and computer programs, helping needy during the second and third wave of Covid,
providing full time employment to more than 60% of enrolled beneficiaries. It has been a privilege
to collaborate with Tata Power DDL, in this transformation journey!!

Prem Chand Agrawal
President, Ashima Foundation
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PRAYAS JUVENILE AID CENTRE

Tughlakabad Institutional Area, New Delhi-110062(India)
Telefex:+91-11-29956244,29955505
Website: www.prayaschildren.org

JUVENILE AID CENTRE

Amod K Kanth
General Secretary, Prayas JAC Society
Former DGP -Arunachal Pradesh and Goa
Chairman -Domestic Workers Sector Skills Council
Member-Coordinator, NITI Aayog, CSOs Standing Committee

Dear Tata Power Delhi Distribution Ltd. Team,

I appreciate your support for working with Prayas JAC Society since 2010. Your team has been an
excellent example of Hardworking and Dedicated Change Champions!

We are implementing 03 Vocational Training Centres, 30 Computer Women Literacy Centres and 80
Abha Ambassadors Project in a very under privileged community, targeting Youth and Women, that
comprises mostly SC/ST population.

We together have ensured high quality of services to the deprived community. I truly value the
professional guidance provided by your dedicated and committed team that inspires our project team
in-delivering high quality service.

My sincere thanks to TPDDL Team for partnering with us and wishing a long partnership serving the
needy and deprived.

Registered Office :59, Tughlakabad Institutional Area, New Delhi-110082
Registered Under Societies Registration Act, XXI, 1860 No. S-20291 And Foreign Contribution (Regulation) Act,1976, U/S-6(1), No. 231650377
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To,

SIG Team,

Tata Power-DDL.

Greetings!!!

First of all, I would like to thank Tata Power-DDL for giving us an opportunity to collaborate
with their SIG Team. We have been working with the team since 2015 in SHG Project in
different slum of Delhi. In which we benefitted more than 1000 women. In 2019 we also start
Paper cup Production unit running by our SHG team. With the continuous support of SIG team
in 2021 we added with two more production unit i.e., Sanitary Napkin unit and Jute bag
production unit.

We are also Running Vocational training center and Tutorial classes in Rohini Sec 3 in which

we benefitted 2000 youth and SHG women to enhance their skill.

At last, | appreciate your support working with us. Your team is a best set example of
management and Coordination. We together ensure to deliver the good quality of services to

deprived community.

Once again | would like to thank for your support and coordination.

Dr. RK Singh
Chief Executive Officer

Z-303, Patel Garden, Dwarka, New Delhi-78
Phone / Fax : 011-65656537, Mob : 09891954044, E-mail: mass.newde(Ri® 1
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SKV ADARSH NAGAR, DELHI - 110033
SCHOOL ID-1309031

Ref.No. SKV/2022/ Dated- 19.04.2022

To

Mr. Kaushal Kishore Suman

Chief (SIG, SCG, CCG & VCG)

Tata Power Delhi Distribution Limited
Cencare Building, C2 Block, Keshavpuram

Sir,

On behalf of SKV Adarsh Nagar, I extend my sincere gratitude to Tata Power Delhi
distribution Limited management for selecting our and executing various initiatives for the
benefit of the students studying in our school.

In our school many Events like Calligraphy Writing, Essay writing and Painting
conducted as Mini Urja Mela.

Events organized by Tata Power DDL boosted our students and our students grabbed
many Prizes in many Events It was successful event done by you.

Thanks For selecting us As Runner up for Urja Mela.
We will be Thankful to you for Conducting Events in our school.
We will hoping more Events in Future

Thanking You /\%V c - ooh

'HOS/Vice Principal
SKV Adarsh Nzagar
Delhi-33, GNCT of Delhi

SUNITA RANI ‘
HOS

SKV ADARSH NAGAR

SCHOOL ID-1309031
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TATAPOWER-DDL
AWARDS AND RECOGNITION

In FY 21-22, Tata Power-DDL was conferred with the following
awards:

1) Tata Power-DDL bagged the Highest Participation Rate Award in
Medium Category for clocking a total of 43045 hours during Tata
Volunteering Week 16.

2) Tata Power-DDL won two prominent awards-

e Platinum Award under the ‘Best Country Award for Overall CSR
Performance’ category and

e Silver Award for ‘Best Community Programme’ categories at the
prestigious 13th Global CSR Awards.

3) Tata Power-DDL Won ICC — Social Impact award for Promoting
Gender Equality and Women Empowerment.

with you %&f/—w

FOR ANY QUERIES/SUGGESTIONS REGARDING CSR INITIATIVES, KINDLY
CONTACT:

Mr K K Suman (Chief-CCG, VCG, SCG & SIG) at kk.suman@tatapower-ddl.com

Ms Geetanjali Tripathi (HoG- Social Impact Group) at geetanjali.tripathi @tatapower-
ddl.com

GALLERY

LARGE

TP Central Odisha
Distribution Ltd.

TATA

Tata Power
Delhi Distribution Ltd.

SMALL
Jamshedpur Continuous Annealing
and Processing Company Pvt. Ltd.

THE 13TH ANNUAL GLOBAL CSR ~ “ .-
AWARDS & SUMMIT 2021 ¥, 4

Country Aword c:-:«, _M_ (:z:r', f-:w: ?f:r'(su-;rm- ‘(.:’S'R
PLATINUM AWARD

India - Tata Power Delhi Distribution Limited
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